Cloud9 QlliCk Start Guide for 365 Retail Markets
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1. Create Merchant Account on Cloud9’s website.

1.1 Logon Cloud9’s website as Dealer Admin or Store Admin:
Click https://www.c9pg.com/cloud9/web/
Please input Your Email, Password, and Verification Code, then click Login button.
If your do Not have account, please contact your dealer or 911software’s support.

MO
% Cloud9 Payment Gateway

Strong Reports Coverage

Centralised management of reports covering all aspects of
business in one convenient location.

User Friendly Interface

Reports are easily generated using our new user friendly

interface design.
Verification code
Access Management Control

Our explicit user structure allows control over the secure
delivery of information.

Forget password?

1.2 Create Merchant Account.
1.2.1 Click Configuration on the navigation.

Cloud9 Payment Gateway

X i (5 ]

Configuration Report Center Billing

1.2.2 Click Merchant Account under Payment Processing.


https://www.c9pg.com/cloud9/web/

Cloud9 Payment Gateway

X il 5] W

Configuration Report Center Billing View Logs

2

Merchant Account

1.2.3 Click Create icon on the right.

(— Configuration » Merchant Account c
Dealer Name: | Q Store Name: | Q Merchant Name:| Q
~ Expand
Merchant Mame = - Creﬁ_ﬁ [# edit [ Delete

1.2.4 Click OK button on the popup page.

System Message ¥ Close

- You must make a test deposit and confirm
the funds arrival atthe correct bank account.
By clicking OK below, you acknowledge that
you have or will have taken the necessary
steps to make sure that the funds go to the

correct bank account.

q Cancel

1.2.5 Please input the Merchant Name, select the Dealer/Store, Industry Type and
Credit Processor. Then click Processor Config button.



(— Configuration > Merchant Account

Processar Config Card Config

(1 2

* Merchant Name Merchant1 Using USAT as Processor

* Dealer/Store 4, Dealer_Admin O DA_Store
* Industry Type Retail -
* Credit Processor LSAT - Processor Config

W

1.2.6 Please enter your User Name, Serial Number, Password from USAT. Then click
Submit.
If you do NOT have the configuration, please contact USAT’s support.



processor ® Close

Basic Information

Mame USAT
Capture Host Capture -
Support Industry Retail

E2E Encryption Mot available
Detailed Information

* User Mame 40 Uszer
* Serial Mumber Ko v - 01

* Password W e en sy v, IT9

1.2.7 If you got the Submitted Successfully message, then click Submit button under the
website.



m Submitted Successiully!

a8

(— Configuration

* Merchant Mame
* Dealer/Store

* Industry Type

* Credit Processor
Debit Processar
EBT Processor
Prepaid Processar

Gift Processor

Billing

¥ Merchant Account

Processor Config

Card Config

Terminal Config
o

Merchant1 Using USAT as Processor

& Dealer_Admin O, DA_Store
Retail -
USAT -

Same As Credit

Same As Credit

Same As Credit

Same As Credit

Cancel

1.2.8 Click Next.

Processor Config



Merchant Mame
Industry Type
Credit Processar
Debit Processor
EBT Processor
Prepaid Processor

Gift Processor

e

1.2.9 Please configure your accepted card type, then click Next.

(— Configuration » Merchant Account

Processor Config

=]
Ldr

'd Config

Merchant1 Using USAT as Processor
Retail
USAT
USAT
USAT
USAT

USAT



& || Configuration )} Cards Config

Processor Config

Card Config

(1 2 ©
Serial# Accepted
1 WVISA YES
2 MasterCard YES
3 | AmericanExpress YES
4 | Discover/NOVUS YES
g DinersClub YES
6 JCB YES
7 EBT CashBenefit MO
g EBT FoodStamp MO
9  DebitCard NO
10 Prepaid Card YES
1 Gift Card YES
1.2.10 Please click Create icon on the right.
(— Configuration » Terminal Management =
Processor Config Card Config Terminal Config
+ Create

Back Finish

1.2.11 Please enter the Device Number then click Submit button.

Edit Delete Serial# Merchant Name

Device Number

If you have multiple POS terminal, you can create multiple Terminal with different

Device Number, such as 001~009.



Add Terminal » Close

Basic Information

* Device Mumber DeviceMol

1.2.12 Please record the Gateway-MID and Gateway-TID, then click Finish button.
The Gateway-MID and Gateway-TID is used to configure CreditLine.

6 Configuration » Terminal Management E
Processor Config Card Config Terminal Config
o= Create
Edit Delete Serial# Merchant Name Gateway-MID Gateway-TID Device Number
= ™ 1 Merchant1 Using USAT as Processor | b [ — L} GT*IIIITT86 | Devicelo1
Back Fiﬂi% -+

2. Configure CreateLine.

2.1 Install CreateLine
Please download Createline4.1.3Build1186.65P3.exe or newer version.
You can download the latest version on 911software’s website:
https://www.911software.com/downloads/

Install Createline4.1.3Build1186.6SP3.exe

2.2 Configure CreateLine
2.2.1 Please logon CreditLine Manager then navigate to Configuration->Settlement
Configuration.

Command View Reports | Configuration | Tools Help

Version Verd13Buld 1] ousiness Cenfiguration...
Foot directory: C911 Settlement Configuration...
bMessage directaory: TR Authuri:%

! : ion Configuration...
File Client Interface Enakl

- n - -

2.2.2 Click Edit


https://www.911software.com/downloads/

Select Payment Type for Settlement Setup

Index Payment Tupe

Separate

Processzor

Connection

1 TCPWITALSSL
Same az Default

Edit

[
Cloze
REZN

2.2.3 Ensure the Apply to Auth(s) is checked, then select Credit Card-Cloud9 in the

Network drop-down box.

Settlerment Parameters

YISA

Settle With:

| [Default]

Current Batch Info

Batch 1d: 13
Open Time:  [12:58
Open Date:  |02/03/2006

Last Batch Info

Batch Id: 12
Mnen Time: 114-19

2.2.4 Please enter the Gateway-MID and Gateway-TID recorded in 1.2.12 then click OK.

M etwark: | Credit Card -

TSY'S WITAL] [12]

Credit Card

Ceadit L ard

Credit Card

-AMERIP [34]
| 1 f

Credit Card -
-Concord a5 [23]
- Concord [BEUYPASS] - Dialup [18]
Credit Card -
Credit Card -
Credit Card -
Credit Card -
Credit Card -

tUSA M aglCard] [6

Cloud3d '5:1-

Darden [25]
DISCOVER MOWVIS) [10]

Seq

0k
Cancel

Help

1]

Tkl

Dizney [14]
ELAWOM [MOWA] [13]

v Apply To duth(s)

Settlernent Parameters

—_—

2.2.5 Click OK.

VIS Setfe Wit |(Defaul] =~
Current Batch nfo Nebwark: |Eredit Card - Cloud3 [54] j
Batch ld: 13 Merchant Setup |
Open Time:  |13:58 p
Open Date:  |02/05/2006 Cloudd Batch Config [l
Last Batch Info —_— (1] 8
Gateway-MID |1 ----- _E§
Batch Id: 12 —
ance
Open Time:  |14:13 Gateway-TID ; |I3T”"” e
Open Date:  |04/12/2005
Cloze Time:  |13:58
Close Date:  |07/02/2005

=

Ok,
Cancel

Help

Tl

e |0

Apply Tao Authlz]

L




Settlement Parameters

Open Time: I'I Rt
Open Date: IDE.-"DB.-"EEIEIE

Last Batch Infa

Batch Id: I 12
Open Time: |14:1E|

2.2.6 Click Close.

VIS Setle Wity [(Defauly =l
Current Batch Info Metwark: I Credit Card - Cloudd [54) ;I
Batch Id: I 13 | Merchant Setup I

Select Payment Type for Settlement Setup

Cancel

Help

el

Seqg |0

v apply To duthz)

Index Payment Tupe Separate

2 Amencank dpress Mo
12 Giver Mo

Processzor Connection

Cloudd
Same az Default
Same az Default

1 EFT.Clowds
Same as Default
Same as Default

Cloze

Edit I

2.2.7 Navigate to Configuration->Connection Configuration then click Edit on the popup

page.

Command View Reports

Configuration | Tools  Help

Yersion: Yer 4.1.3 Build 11
Foot directory: Th311

bessage directony: CH31
File Clignt Interface Enakbl
Default vITAL S5SLTEST

Current kerchant, Default

2.2.8 Click Edit.

Business Configuration...
Settlement Configuration...
Authorization Configuration...
Connedio’gonﬁguration...

Processor R&ygistration...

P

Connection Configuration

Connechions:

2 MOT-SETUP.
3 -Empty--
4 --Emphy--
5 --Empty--
G -Ermphy--
7 —-Empty--
3 -Ermpty--

Cloze |

Edit [

Delete

Show
I1zed By




2.2.9 Select High Speed-Cloud9 as Connection type, select EFT as Connection
Parameters, then click OK.

Connection Setup -H
— Connection 1

Connection Type: k.

|High Speed - Cloudd R

Connection Parameters: Cancel

EFT |

Connection |nit String: ﬂl

| Cloudd

v fdodem Speaker On — ]
& Low Medium ¢ High

todem Hangup Time [1/10th of a zec]:
|0

Dial Retries: IEI

Dial Tirmeout; IU

2.2.10 Click Close.

Connection Configuration [E
Connections: Close
1 EFT.Cloudd
2 MOT-SETUP. i
3 -E miphy-- Edit
4 -Empty--
5 --Emphy-- Delete
B -Ernpty-- e
7 --Emphy--
- . S b
8 ~Empty |lzed By

2.2.11 Navigate to Configuration->Settlement Configuration.

"5 911 CreditLine Manager [CCV_MGR] o= (3]

Command View Reports | Configuration | Tools Help

Business Configuration...

Wersion: ver4.1.3 Build 11
Foot directonys ©911 Settlernent Configuration,

Message directony: C\31 c]%
File Client Interface Enahl ] i ]
Mefanl SATAl S TEST Connection Configuration...

Authorization Configurati




2.2.12 Click Edit.

Select Payment Type for Settlement Setup

Index Pavment Type Separate

Processor

Connection

1] [ efault]
2 AmencankE spress Mo

Clowd9

Same az Default

2 MOT-SETUP.
Same az Default

2.2.13 Ensure the Connection is EFT.Cloud9, then click OK.

Settlement Parameters

Cloze

Edit

Y154 Settle with:

Current Batch Info

Batch Id: I 13
Open Time: |1 358
Open Date; IDE.-’EIB.-’EEIEIE

Last Batch Infao

Batch Id: I 12
Open Time: IM:'IE!

Metwork: | Credit Card - Cloudd [54]

Merchant Setup

k.
Cance

Help

Seq

Open Date:  |04/12/2005

T |[elgd | Ey

v apply ToAuth(s)

Primary Secondary
Cloze Time: |13:58
e Phane Num: [1577-486-0467  [1877-488-0767 Defaut |
Cloze D ate: IDF".-"EI2.-“2EIEIE
Cloze Ami; I 1.00 ]
Connection: |1 EFT.Cloud3 B

2.2.14 Click Close.
Select Payment Type for Settlement Setup

Index Pavment Type Separate Processzor Connection

I [Drefault]

Cloud9

1 EFT.Cloudg

2 AmenicanE=press Mo

Same az Default

2.2.15 Navigate to Authorization Configuration.

Same az Default

Cloze




& 911 CreditLine Manager [CCY_MGR]

Command View Reports | Configuration | Tools Help

“Yergion: Wer 4.1.3 Bui
Foat directary: Ch311

TEE Business Configuraticn...

Settlement Configuration...

MESSE}QE directony: Chd1 Authorization Configuration...
File Client Interface Enabl

Defﬂult \‘\."II|TA|_ SSL TEST Connection Configuration...

Current Merchant: Default Processor Reaistration...
2.2.16 Select Index12 then click Edit.
Select Payment Type for Auth Setup L]
|hdex Pavment Type Accepted Processor Connection Close |
0 WISA Yes Cloud3 1 EFT.Clowd3 - -
1 M asterCard Ve Cloudd 1 EFT.Cloud3 = Edit
2 AmencanE xprezs ez Cloud3 1 EFT Cloud3 h.
3 Digeover/MOVUS  Yes Cloud3 1 EFT.Cloud3
4 CarteBlanche ez Cloud3 1 EFT.Cloud3
5 DinersClub Yes Cloud3 1 EFT.Clowd3
& EnRoute e Cloud3 1 EFT.Clowd3 =
7 JAL es Cloud3 1 EFT Cloud3 J
g JCBE Yes Cloud3 1 EFT.Cloud3
9 Diignen Hotel Mo
10 Disney Card Ma
11 DEBIT Card Ma
13 Lowalty Card Mo
14 SWS Ma i

2.2.17 Please enter the Name, check the Card Is Accepted, input the Card Range then
select Gift Card-Cloud9 as Network.



Authornization Parameters

M ams ]Mnre Card

Class: | Gift Card

=}

¥ Card |s Accepted
[ |z Default for Class

Metwark: | Gift Card - Gives Gift Card

=

CardR ange:
Loy High
£30000----533339

Mu:udif_-,l| Add | Delete|

Len 13 o Jo o
Code: lr

[ Check LRC

Iv Ignore Exp Date

Drebit Card -
Debit Card -
Drebit Card -
Debit Card -
Debit Card -
Debit Card -
Debit Card -

Debit Card -
Gift Card -

Chasze Dehit Canada -
EL&WVOM [MOYA] Dehit
FOC Morth [CES] Debit
HPFS Dehit

tonenz eSelect
FPaymentech [GEMSAR]
TS5%'S MITAL] Dehit

WiorldPay/RESLunk Det
[Local]

Line Dela

Tip Rate:

[Gift Card -
[ift Card -
(ift Card -
Gift Card -
(ift Card -
Gift Card -
-Walutec Gift Card

- antiv/Fifth Third Bank Gl

-wforldPay/RE SLynk Gift
Loyalty Card - Gives Layalty

[ift Card
(Gift Card
Gift Card

Clongdd
EriE Faluelink, G

Gives Gift Card

HFS Gift

Paymentech Gift Card

SWS Gift Card - Dialup i (1

5WS Gift Card - [P

n

Ok

Cancel

N

Help

[ Apply Taal
[ Moduth
[ MoSale

[~ Mo Faorce
[ Mo Credit
[ MWoChgTip
[ Mo'oid

-

Prirmary Secondary

Phone Mum: |

Connection; | 2MOT-SETUP

=]

Default |

2.2.18 Input the Gateway-MID and Gateway-TID record in 1.2.12

Authorization Parameters

M arne; |h-1 are Card

Class: | Gift Card

=]

[v Card |z Accepted
[ |z Default for Class

Metwark; | Gift Card - Cloud3

Merchant Setup |

CardRange:

Lo Hig

£30000----635535

Cloud® Auth Config

(]

Fateway-wID : |1ﬁm TR

DKI:

Cancel

Gateway-TID ||3T NPT

X

Cancel

Jdi

Help

[ Apply Toal
[ MoAuth
[ MoSale

[ Mo Farce
[ Mo Credi
[ MaChgTip
[ Mo'aoid



2.2.19 Click OK.

Authorization Parameters

M amne: IMu:ure Card

Class: | Gift Card

¥ Card|s dcocepted

=

Metwark: | Gift Card - Clowdd

kerchant Setup

Cancel

Help

m

™ Iz Default for Class [ Apply To Al
[ Noduth
CardR ange: [~ MoSale
Loy High ) ..

2 Line Delay: I ] Flaar Lirnit: I I~ Mo Force

E30000----633333 il .

. . o Credit

Tip Rate: I IJpper Lirmit: | 0.00 _

2.2.20 Click Close.

Select Payrment Type for Auth Setup @
Index Papment Tupe Accepted Proceszzor Connection Close
0 WISA res Cloudd 1 EFT.Cloud3 -

1 M asterCard ez Cloud3 1 EFT.Cloud3 o
2 AmencanEspress Yes Cloud9 1 EFT.Cloud3

3 Dizcover/MOVUS  Yes Cloud3 1 EFT.Cloud3

4 CarteBlanche ez Cloud3 1 EFT.Cloud3

g DirersClub ez Cloud3 1 EFT.Cloud3

& EnRoute e Clowdd 1 EFT.Cloud3 =
7ooJal Tes Clowdd 1 EFT.Cloud3 1
a ICB Tes Clowdd 1 EFT.Cloud3

9 Dizney Hotel Mo

10 Dizkey Card Mo

11 DEBIT Card Mo

12 More Card ex Cloud3 1 EFT.Cloud3 £
13 Loyaly Card Mo

3. Integrate your POS with CreditLine as before.

4. Configure and Run the Cloud9’s FrontEnd.

4.1 Please download the latest Cloud9’s FrontEnd:

http://www.911software.com/files/Cloud9/FrontEnd/

4.2 Copy the FrontEnd into the POS merchant.

4.3 Double click ...\FrontEnd\conf\com.jijesoft.gateway.frontend.ini

Set Gift=0 as the following screenshot.



http://www.911software.com/files/Cloud9/FrontEnd/

MJW com.jijesoft.gateway.frontend.ini - Motepad
File Edit Format View Help

[FRONT_END]
ProxXyserverIP=72.13.8.1
ProxyserverPort=5358
ProxyTimeout=40
FroxyListenIFEnable=false
S0APListenIP=127.0.0.1
SOAPListenPort=5557
S0APListenIPEnable=false
SOAPTimeout=300
workMmode=1
AllowedEntryTrackData=1

[Encryption]
Enable=0

[CardConfiquration]
Credit=-1

Debit=0

cift=1

Prepaid=1
EBT_Food=0
EBT_Cash=0

[PassThrough]
Gift=0

[TXT_CARDNUMBER]
Left=33

Top=13
width=341
Height=31

4.4 Double click ... \FrontEnd\FrontEnd.exe



120150403 » FrontEnd. 20150403 » FrontEnd »

i Help

in library - Share with - Mew folder

-~

Marne Da

| certificate 20

| conf 20

| data 20

| encrypt 20

| imageformats 20

. plugins 20
|%| CLCAPTW2.dII 20
|%| com,jijesoft.protocolBuf.dll 20
|%| CTKCoredll 20
|%) CTEPluginFramework.dll 20
[ FrontEnd.exe N 20
) libeay32.dll 201
|Z| libzmg.dll 20
%] rmswcpl00.dil 20
%) msverl00.dl 20
|| gextserialportl.dll 20
1% gsglmysgld.dll 20
|% QtCored.dll 201
%) QtGuid.dll 201
|%) QtMetworld.dll 20
|%) Qt5gld.dlil 201
%) Qtmid.dll 201
%) ssleay32.dll 20

4.5 Configure the Card if you need.

1 Cloud? FrontEnd

Tools | Settings | Help

Connection Configuration
PINFad Configuration
Card Configuration N

]

4.6 Ensure Cloud9’s FrontEnd is running.



Ensure the FrontEnd’s machine can access Cloud9 Server(72.13.8.1). If you turn on your
firewall, please add port 5558 to exception.

" | Connection Cenfiguration @

Cloudd Server
IP Address: I?z 13.8.1
: Connection Test
Port: 5558
SOAP

Listen IP Address: | 127.0.0.1

[y
[y
[y

=]

Listen Port:

l Ok H Cancel ‘

Then do some transactions.

5. Check the Report.

Logon Cloud9’s website as Dealer admin, Dealer user, Store admin or Store user.
Then click Report Center on the navigation, then click Current Transactions to view the

transactions in 4.6

Report Center » Current Transactions

Dealer: & Tina.Yin(911) Store: @ StoreForTina Merchant. |
o
~ Expand
urrent
Rec# = Trans Type Card Mumber Amount Total Amount Auth Code Auth Time
[} Rec# Trans Type Trans#  Invo# Card Type Card Number Entry Amount Tip Tota
(] 1 Auth(Failed)  14280.. 0 Credit Card 478825**+**5291 Swipe 1.00 0.00
Irregularities Batch Report = 2 Sale(Failed) 14280.. Credit Card 401200%*****0016 Swipe 5.00 1.00
Report
(] 3 Sale 14283.. 0 Credit Card 545454*****5484  Manual 1.00 0.00



6. The operations of the transactions on website.

Logon Cloud9’s website as Store Admin and navigate to Transactions->Current
Transactions.

Note: USAT not support “Edit”, “Add Tip”, “Batch” operation, if you click these icon you
will get the message “Submit failed.Reason:This kind of transaction is not allowed.

The “Void” operation is supported, the following is the steps to void the transactions:
6.1 Select the transactions you want to void and then click Void on the right.

| »

Reports » Current Transactions =

Dealer Q Dealer_Admin Store” | O DA_Store Merchant | G

~ Expand
Rec# Trans Type Card Mumber Amaount Total Amount Auth Code Auth Time [# Edit == AcaTip [ Batchiall)
0 Rec# Trans Type Trans# Invo# Card Type Card Number Entry Amount Tip Total Amount  Auth Code Auth Tir
1386 Auth 1430905203 Credit Card 5454547**5454  Manual 9.00 0.00 9.00 05/06/2015
1385 Auth 1430905004 Credit Card 4111111111 Manual 9.00 0.00 9.00 05/06/2015
= 1384 Sale 1748908363 Credit Card 37144978431 Manual 36.51 1.98 3849 028004 04/21/2015

m

6.2 CIick_-(jK on_the pop;up page.

System Message X Close

- The 2 selected records will be submitted,

Do you wantto continue?

6.3 If void transactions successfully, you will get the message “Submitted Successfully”.




= Submitted Successfully!

14:54:30 X

Reports } Current Transactions

Dealer | O, Dealer_Admin

Rec# - Trans Type

El Rec# Trans Type
0 1386 Auth{Void)
= 1385 Auth(Void)
B 1384 Sale

Store: O DA_Store

Amount Total Amount

Invo# Card Type
Credit Card
Credit Card

Credit Card

Merchant | Q g

Searc

[ Edit == AddTip  [&) void [ Batchiall)

Amount Tip Total Amount  Auth Code
9.00 0.00 9.00
9.00 0.00 9.00
36.51 1.98 3849 028004

Auth Tir

05/06/2015

05/06/2015

04/21/2015

m



